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ClientPoint
“The filing cabinet!”

£ ClientPoint > Client Search 0%

te. Evaluate.

.
Last Viewed F. it .
halazt¥is o Client Search
m Home
glie ntPoin>t 0 Please Search the System before adding a New Client.

. C ResourcePoint First Middle Last Suffix
U ShelterPoint Name

o b Reports Name Data

. -Select- v
O » Admin Quality
Social Security ~ ~
‘ ’ Number
4 Social Security
Number Data -Select- -
u Quality

m Exact Match
H

m Search Clear Add New Client With This Information Add Anonymous Client

O ’

Client Number

Q Enter or scan a Client ID number to go directly to that Client's profile.

i ‘! Client ID # Submit

X
>
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Data Entry Made Easy!

Follow the prompt/pop-up window, then follow the tabs through the
record (from left to right).

Household Initial Household
Creation Data Capture
(optional (optional

configuration) configuration)

Client
Information Case
Manager Measurements
Household e
Plans

Client Profile
Search /

Creation

Service

Transactions Referral
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Client Profile
Search /

Creation
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B ClientPoint > Client Search Type here for Global Search

(P Last Viewed 1 Favorites

Client Search

Home

ClientPoint

“ Please Search the System before adding a Mew Client.

ResourcePoint

First Middle Last Suffix

ShelterPoint

i name | | . L

P Reports

Name Data Quality |-Select- v

P Admin

Logout

%'ﬂ.liaa | |

w’:‘mcial Security | | _ | | _ | |
' Mumber

1 Social Security
Number Data | -Select- r
Quality
Exact Match O
Search | Clear Add New Client With This Information Add Anonymous Client

Client Number

Enter or scan a Client ID number to go directly to that Client's profile.

ﬁlient ID # | | Submit |

» Search for your Client Record via the Name(s), Alias, SSN, or Client ID

Number field(s).

Note: The system will not allow adding a new client until you click “Search” first.
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Client Profile
Search /

Creation

Matching Client Records will
be listed under the “Client
Results” section (at the
bottom of the page).

» If a matching record exists,
click the pencil/edit icon to
the left of the Client’s Name
(and skip the next slide).

» If no match exists, create a

new file folder for the client
by clicking on the “Add New

Client With This Information”

button to create a new Client
Profile.
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Search | Clear | Add New Client With This ]nfurrnatlnw Add Anonymous Client

Client Number

Enter or scan a Client ID number to go directly to that Client's profile.
Client ID # Submit

Client Results

Social
ID Mame & Security
Number

Date of = Household
Birth Alias Gender Banned Count

g ol
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Client Profile
Search /

Creation

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

4

-

You may see this pop-up display:

» Click on the appropriate button
depending on 1f you are
entering a single or household.

» Skip to Slide 11, the
Household Section, if
selecting the middle “Add
NEW Household” button

If Add Household Option is not set-up:

» Click Okay in the “Add New Client
Information” pop-up.

Note: The Household Option can be set in
the Provider Admin->Module Settings
->ServicePoint Settings

Add New Client Information eq
You are about to add a New Client to the system (Be sure to look through all
the possible matches before continuing this process).

Would vou like to:
e > >
) 2O o
Add Client ONLY Add Client and Add Add Client and
p NEW Household SEARCH Households
N < <
Cancel
4 1
Add New Client Information

You are about to add a New Client to the system (Be sure to look
through all the possible matches before continuing this process).
Continue with Add New Client?

Cancel

¥

g ol
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Client Profile ¢ ’ BOWMAN systems
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Search /

Creation

Back Date allows the user to enter client
and assessment information for a date
prior to the current date.

F

»If the back date prompt is turned on in
your system, the “Back Date Mode” pop-
up will display before you can enter into
the client record.

Back Date Mode A

&4 The current System Date is set to:

08/29/2014 9:41:01 AM

If you would like to use a different date, please select one below:

Back Date

0 a4 "I‘ - o - - - -
i /29 /2014 23_)34:‘12 : 00 ~: 00 -~ AM

@New Back Date u @rrent Systemn D@

o If back-dating, change the date and
then click Set New Back Date. If
not back-dating, just click the Use
Current System Date button.

Note: 1o turn the pop-up on or off, go into

- provider admin->Module Settings-> ClientPoint

e

onl]
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Information

“Client Information Tab”

Depending on the implementation settings, once in a client record
there are various options on which tab is the default so if the Client
Profile is not active, click on it to start there.

Client - (7) Taylor, Amee ql

(7) Taylor, Amee

Release of Information: None -Switch to Another Household Member- » Submit
Client Information Service Transactions
Summary Client Profile Households ROI Entry / Exit Case Managers | Case Plans Assessments
|
¢ .
Client Record Issue ID Card

|

Name Taylor, Amee

Name Data Quality  Full Name Reported ’ \

Alias |

Social Security 222-22-227)

SSN Data Quality  Full SN Reported (HUD) MM

U.S. Military Veteran?

Age

# . -
Client Demographics ql

g ol
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Client

Information

» Click the pencils (edit
button) to add, edit or
update.

Note: These data elements
create the client s unique ID.
Altering this data could alter
the Unique Ildentifier for
reporting in the database.

» Custom Assessment

“’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Client Profile

4 i:lient Record

Name Taylor, Amee

Name Data Quality Full Name Reported
Alias

Social Security 222-22-2222

SSN Data Quality Full SSN Reported (HUD)

U.s. Military Veteran?

Age 35
d |Client Demographics
Date of Birth 08/01/1979
Date of Birth Type Full DOB Reported (HUD)
Gender Female
If Other Gender,
specify

Primary Race Asian (HUD)

Secondary Race

Ethnicity MNon-Hispanic/Non-Latino (HU

fields may need to be \
completed.

Additional Profile Information

2 ol
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Household

«<2*BOWMAN

2-1-1/1&R Housing Youth & Family Services Older Adult Servi

systems

Creation

pfile

rent

To Add a New Household:

» Click the Household Tab

» Click Start New Household

Households ﬁ I

Start New Househol
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Household

Creation

Each household member needs to
have a separate client record created
and this household area is like a
virtual paperclip connecting each file
as a household.

» When the Household Pop-Up
displays, select the Household
Type
» Search for each additional
household member.
» If the additional household
member does not already
exi1st 1n the database, click
“Add New Client With This
Information”
» This pop-up may display each
time you add a new record.

‘ ’ BOWMAN systems
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Household Type

-Select-

Household Type*

Client Search

—

0 Please Search the System before adding a New Client. Hide Advanced Search

First Middle Last Suffix

Name Taylor

Name Data Quality -Select- v

Alias

Social Security
Number

Social Security

Number Data Quality -Select- v

Exact Match Ol

Clear

Search w

Client Number

| Add New Client With This Information Add Anonymous Client

Enter or Scan a Client ID to add that Client to this Household.

Submit

Client ID #

Selected Clients

Social Security

ID Name Date of Birth Alias Gender Banned

Household

Number Count
7 | Taylor, Amee 222-22-2222 0
Showing 1-1 of 1
Continue | Cancel |
P |

é"fnu are about to add a New Client to the system (Be sure to look through
. all the possible matches before continuing this process). Continue with !
= Add New Client? ;

Add New Client Information

Ol Cancel

g ol
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Household ‘ ’ BOWMAN systems

C t' 2-1-1/1&R Housing Youth & Family Services Older Adult Services
Client Results
ID Name SIEel SeEE Date of Birth Alias Gender Banned SETER I
Number Count

No matches.

Selected Clients

ID Name Social Security Date of Birth Alias Gender Banned Household
Number Count
7 Taylor, Amee 222-22-2222 0
e 8 Taylor, Ameelita 985-58-8877 0
° 9 | Taylor, Ameeon 333-33-3333 0

Showing 1-3 of 3

Continue “m’ Cancel |

» Clients added to the household will appear at the bottom of the page under
the “Selected Clients” section.
» Click “Continue” button once all household members have been added to the

group.

g ol
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H O u S e h O I d 2-1-1/1&R Housing Youth & Family Services Older Adult Services
t_ Household Information - (1) Female Single Parent %
' (1) Female Single Parent Savew Save & Exit ‘ Exit |
Household Type* Female Single Parent -
Income Us$0.00 monthly (US$0.00 annual)
Client Count 3
Household Members / /
Head o Relationship ad - n Previous Household
b1 i Household of Household o e Associations Count

e (7) Taylor, Amee No ~ -Select- ~ 09 /01 /2014 a7) 22 0 1

e (8) Taylor, Ameelita No ~ -Select- ~ 09 /01 /2014 a7) 2 0 1

° (9) Taylor, Ameeon No ~ -Select- v 09 /01 /2014 23] 2%, 0 1

Add/Delete Household Members ‘ Household History Report

V Previous Household Members

&) This Household does not have any previous members.

»Complete:
o Head of Household - Defaults to “No” so only change to “Yes” on the one person
that 1s the Head of Household.
o Relationship to Head of Household — Select the appropriate relationship. The client
that 1s head of household should have “Self” in this field.
o Joined Household - Only change if different from Back Date or Current System
Date

» Click the SAVE button.
» Previous Household Members can be viewed by clicking the black arrow/triangle icon to

expand the page section. a-a D_Dﬂ

Connecting Communities > Demonstrating Outcomes™
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Household

It is an option to the provider to

attach assessments for clients
within the household area.

» Click on each client name on the left-

hand side of the Household Pop-up

screen.
»If necessary, complete an assessment
for each client..

» Green checkmarks will appear next to
cach household member’s name as their
assessment questions are answered &
saved.

» Click Save and Exit once assessments
are completed for the household.

‘ ’ BOWMAN systems
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b Previous Household Members

Individual Client Assessment

Household

Issue ID Card ql

4 * Client Record

Name Taylor, Amee

Name Data Quality  Full Name Reported

(B) Taylor, Ameelita

Age: Unknown Alias

(9) Taylor, Ameeon

Social Security 220-20-207)

Age: Unknown

55N Data Quality
.S. Military Veteran?

Full SSN Reported (HUD)

Age

HUD CoC and ESG Entry Date: 09/01/2014 12:00;00 AM ﬂ
Dete of Bt CYCYECINEE
Date of Birth Type I Full DOB Reported (HUD) e
Primary Race I Asian (HUD) v

g ol
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2-1-1/1&R Housing Youth & Family Services Older Adult Services

» Ask your System Release of Information (ROI) may trigger

Administrator IT 1f the ROL s data sharing and visibility settings.
required in ServicePoint for

your implementation!

»Go to the ROI Tab while in
the Client Record

»Click Add Release of ot
Information T
»Check Household Members ..., Client Prof
(if 1t applies)
»Complete appropriate

Release of Information =

Release of Information - (7) Taylor, Amee

Household Members

Client - (7) Taylor, Ame

0 To include Household members for this Release of Information, click the box
beside each name. Only members from the SAME Household may be selected.

(1) Female Single Parent

(7) Tavylor, Amee
(8) Taylor, Ameelita

(9) Taylor, Ameeon

Release of Information Release of Information Data

Provider .
0 0 Provider* Nayla CoC HUD Partner Provider (11) -
1nf0rmat10n Add Release of Informatio
. Release Granted* Yes -
>Cth Save Release of Start Date * [oo /o1 /[2014
Information - End Date * 09 /01 /2015 2§y 2
- Documentation Signed Statement from Client -
. ) Witness cM
Note: If ROI is turned on in
. L
ServicePoint, Release Granted must STTEESFANTURITS RIS

be answered “Yes” in order to make
assessment information visibible

g il
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Enter a client into a project.

»>Click Add Entry/Exit Entry = Enrollment
» Select all household
members that will be
entered into the :
program as appropriate ’
>Provider is defaulted ij,_‘j';“j;,‘;:‘j"
to the provider you’re ent Information
signed 1n as or provider — ummer
that you’re Entering

Data As (EDA) Entry / Exit
» Select appropriate proorem
Entry Type (1.e. HUD,
VA, PATH, etc.)

» Entry date and time is
defaulted to the current
system date or the date
and time you’re
backdatlng to

Entry Data - (7) Taylor, Amee %]

Household Members

0 To include Household members for this Entry / Exit, click the box beside each name. Only
members from the SAME Household may be selected.

(1) Female Single Parent

N\

[“](7) Taylor, Amee (Joined Household: 09/01/2014)

[ (8) Taylor, Ameelita (Joined Household: 09/01/2014)

[ (9) Taylor, Ameeon (Joined Household: 09/01/2014)

Entry Data - (7) Taylor, Amee

Provider* Nayla CoC HUD Partner Provider (11) ~

Type*

Entry Date * 09 /01 ;_2014 (jjo g‘alz *:00~:00~ AM ~

Add Entry / Exit 9§

Save & Continueﬁ Cancel

aborate. Coordinate. Evaluate.
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» Answer all questions on the
Entry Assessment. These fields
are important for reporting status
at Entry.

» Follow the screen from top to
bottom

» Click Save then click on each
household member on the left-
hand side of the Entry/Exit Data
Pop-up to complete their Entry
Assessments

» Green checkmarks will appear
next to each household member’s
name as their assessment

questions are answered & saved.
» Click Save & Exit if completed

e: For HUD Verification
| ent, see next

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Entry/Exit Data

& B8

0 Note: If you change the provider selected it may cause the Assessments to adjust for the new Provider's Entry/Exit Assessment defaults. Any information saved to the
previous Assessment will still be attached to that Assessment record for the Client.

Provider* Nayla CoC HUD Partner Provider (11) ~

Type* HUD v
Update

Household Members Associated with this Entry / Exit

Name Head of Household Entry Date E::e Interims Ft::’;w Reason for Leaving Destination Notes
b (7) Taylor, Amee No ’ 09/01/2014 ’ 2 2
- 4 r IE =
" (8) Taylor, Ameelita No 4 00/01/2014 # = =
/ / I E
b (9) Taylor, Ameeon No 4 09/01/2014 4 E 2
3 V4 s IE 3=

Include Additional Household Members Showing 1-3 of 3

Entry Assessment

Household Members

V (7) Taylor, Amee
Age: 35

HUD CoC and ESG Entry Entry Date: 09/01/2014 12:00:00 AM ﬂ

Date of Birth Hos /o1 /1979 28 2ye
‘ (8) Taylor, Ameelita
Age: Unknown Date of Birth Type I Full DOB Reported (HUD) v G
| (6) Taylor, Ameeon Primary Race I Asian (HUD) v G
Age: Unknown
Secondary Race -Select- v G
Ethnicity I Non-Hispanic/Non-Latino (HUD) ~ & J
= -

e
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» If HUD Funded, HUD requires that YES and NON-YES Monthly Income, Non-
Cash Benefits, Health Insurance and Disabilities be verified during Entry, Updates
(Interims), Annual Assessments, Exits and Follow-Up:
» These can be updated individually by clicking “ADD” and manually entering the
information for each sub-assessment and fields within those sub-assessments OR
»You can quickly do this by clicking the HUD Verification link (see how to on
next slide)

‘ 4 Disabilities HUD ‘UerificatiunA

Disability
determination

Disability Type Start Date * End Date

ada W
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» Click the HUD
Verification link

» The HUD Verification
pop-up will display
»You can quickly select
all the “No”” answers by
clicking the Radio button
at the top of the pop-
screen

»If a “Yes” is selected,
you will have another
pop-up display to
complete pertinent
information about that
benefit or income

» Once completed, click
Save & Exit

» A Green check mark
will appear once benefits

are all verified next to the
HUD Verification link

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

HUD Verification: Disabilities for 10/21/2014

Per Disability Type, the current records for Disabilities as of 10/21/2014 are displayed below. Any previous records for
0 Disabilities not overlapping as of this date are not displayed. In the event that multiple records exist per Disability Type
as of 10/21/2014, records containing "Yes" values will be displayed and take precedence for reporting purposes.

-

Select the Disability determination
value for all incomplete Disability
Type records

@ No (HUD)

© Client doesn't know (HUD)
© Client refused (HUD)

(O Data not collected (HUD)

© Incomplete
Disability determination
Disability Type Client Client Data not
Yes (HUD) No (HUD) doesn't refused collected Incomplete
know (HUD) (HUD) (HUD)
Alcohol Abuse (HUD) ® @ —
Both Alcohol and Drug Abuse @
(HUD)
Chronic Health Condition 0
Add Recordset -
Disabilities ©
[‘é‘]
Disability Type Alcohol Abuse (HUD) .
Disability determination Yes (HUD) @
If Yes, Expected to be of JD) ':.é.:'
long-continued and
©
ability to live
independently y:
If Yes, Documentation of Save Save & Exit % Exit
the disability and severity = -Select- ¥ &
on file

If Yes for Mental Health
Problem, Alcohol Abuse,
Drug Abuse, or Both
Alcohol and Drug Abuse,
How confirmed (PATH
only)

If Yes for Mental Health

Problem (PATH o Iy)

Serious mental illne -Select-
(SMI) d if SMI, h oW

cccccccc

(If y )C ently
ing services or -Select-
t tme t?

HUD Verification 44

I HUD Verification Lg

onl]
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Start Date 10 /21 /2014 }st e

Note on Disability

Above condition is going Select- v G
to be long term?
End Date / / %) 3 Ze

Save I Cancel ‘
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Case

Manager

» Click the Case Manager Tab
within Client Information

» Click Add Case Manager
»Select household members
»Select the Case Manager:

o ServicePoint User-
allows to pick from a
dropdown of users for
that provider

o Me- will default you
(user entering the
information)

o Other- will allow
manually entered Case
Manager information

»Provider will be defaulted
to user default provider or
provider user 1s Entering Data
As (EDA)

» Click Add Case Manager

“’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

lraining Site - Tempf.;;ase Manager %

Case Manager - (7) Taylor, Amee

w Household Members

Client - (7) Taylor, l.’ To include Household members for this Case Manager, click the box beside
each name. Only members from the SAME Household may be selected.

(7) Taylor, Amee (1) Female Single Parent

Release of Information: Ends (7) Taylor, Amee

V1 (8) Taylor, Ameelita
(9) Taylor, Ameeon

ent Information

Type* ) ServicePoint User @Me O Other
- Name* Nayla CaseManager
Case Managers | El -
| Title |
Name
Ph Numb
Add Case Manager_ﬁ“ one fumber |

Email Address |

Provider* Nayla CoC HUD Partner Provider (11) -

Start Date * 09 /01 /2014 230y 2

- End Date /o 27} {} )

Add Case Manager.ﬁ] Cancel

g il
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Case Plans

Create Goals, Action Steps and Case Notes to
assist clients 1n planning self sufficiency and

The questions in bold track outcomes!!
are required to be | Goa! 4 B
. raining Site - Templat Goal - (7) Taylor, Amee
answered in order to
save the goal.

v Household Members

0 To include Household members for this Goal, click the box beside each name. Only members
from the SAME Household may be selected.

» Click the Case Plans Tab Client - (7) Taylor, Ame | I (1) Female Single Parent
. 5 . . (7) Taylor, Amee
within Client Information (7) Taylor, Amee F(8) Taylor, Ameslita

Release of Information: Ends 09/0

>C110k Add Goal 3 [1(9) Taylor, Ameeon

ant Information

»Select household members 5. ... me“z Z:g ::sc:w:rt Provider (11) -
that the Goal applies to | oot oo o 5
»Date Goal was Set is soore f Clsssification* _Economic .
defaulted to the current cj::i:::h;g_‘ W ;::;E* ACTZIUiI'e employment allowing client to meet needs ~
System date or Back Date & Gain Employment
» Select Classification Case Plans File Attachm
»Select Type Pete Added - Froetoate 09 /01 /2005 A A
> Enter Goal Description raaew e pracment. [} g overal * gnited -
p e — .- o

> Select Target Date Print Case Plan ‘ : Outcome

If Partially
»Select Overall Status B Complete, select- - \
Complete
\ -

Connecting Communities > Demonstrating Outcomes ™
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Case Plans

(continued)

»If necessary, create a
follow-up. This will create a
reminder within the Home
Page Dashboard within the
Follow-Up Dashlet.

» Assign the date the follow-
up should be done by and
the user who should follow
up, 1f necessary.

» Once the follow-up has
been made at a later date, the
following fields can be
answered: Follow Up
Made, Completed Follow
Up Date, and the Outcome i1s
filled out.

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Projected Follow Up Date ~ /  / ) o )

Follow Up User Nayla CoC HUD Partner Provider (11) ~

-Select- v
Follow Up Made -Select- ~
i i
Completed Follow Up Date ~ /  / /‘J,,o )
Qutcome at Follow Up -Select-

Add Goal ‘ Cancel ‘

g il
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Case Plans

(continued)

‘ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

rCase Notes ﬂ
>Add Case NOteS Case Note - (7) Taylor, Amee
» Complete Case Notes + tousehotd Membere
> Clle Save Case Note No Household Members were originally associated.
When ﬁHIShed Provider™ Navyla CoC HUD Partner Provider (11) -
Case Manager Nayla CaseManager ~
Case Notes Note Date * 09 /01 /2014 33y 7
Note* Initial Case Management Session to discuss goals with client.|
Provider Case Manager User Creating
Add Case Notem No mat
Action Steps Planned
- Save Case MNote Cancel
Action Step Target

Add Action Step

Service Items for this Goal

Date Set Created By Need Type
Add Service ‘ Add Multiple Services
Print ‘

No matches.

No matches.

Save Goal

Need Status Outcome of Need

‘ Save & Exit ‘ Exit ‘

Connecting Communities > Demonstrating Outcomes™
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Case Plans ‘ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

(continued)

» Add Action Plan "action Step m)
»Complete Action Step Action Step - (7) Taylor, Amee
Field. This is a free text area .
hd ousehold Members
SO user Can be SpeC]‘ﬁC * No Household Members were originally associated.
» Click Save Action Step
Provider™* Nayla CoC HUD Partner Provider (11) ~
When ﬁﬂlShed Date Action L 09 /01 /2014 7 o 71
Step was set 4 LV
Case Notes Action Step* Contact Career Center for Resume Building Class
Provider Case Manager User Creating
Add Case Note No matche:
Target Date 09 /05 /2014 /J‘,}O 2
Overall Status* Identified ~
Action Steps Planned If Closed, Outcome  -Select- - / / /J,‘,O i)
Action Step Target Da Projected Follow Up Date / / zJ,‘,O 2%
Add Action Stepw No matche: Follow Up User Nayla CoC HUD Partner Provider (11) ~
-Select- =
Follow Up Made -Select- ~
Service Items for this Goal o )
Completed Follow Up Date / / 27) a 2
Date Set Created By Need Type Outcome at Follow Up -Select-
Add Service | Add Multiple Services No n — | Cancel
Print | Save Goal | Save & Exit | Exit | l

= e onl]
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Case Plans

(continued)

We will skip Add
Services within the
screen. See Service
Transactions for details
on how to add services

» Click Print to print the
Case Plan for your
Client
o Select desired
options. Then
click Print
» Click Save Goal or
» Click Save & Exit
when finished

(

’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Goal Print Options
Include Case Notes @ Yes © No
Print Case Notes @ All © Date Range
Case Note Providers © All © My Provider Only
Case Notes Include Action Steps
Provider Case Manag Include Service Items

Include Signature Lines

¢ ' Nayla CoC HUD Nayla
par_tner pro_v'der CaseManagel ................... print .................. cance'
Add Case Note Showing 1-1 of 1 T
Action Steps Planned
Action Step Target Date Status Outcome
! ‘ Contact Career Center for Resume Building Class 09/05/2014 Identified -~

Add Action Step

Service Items for this Goal

Date Set Created By

Need Type

-

Add Attachments!

Showing 1-1 of 1

Need Status Outcome of Need

No matches.

Add Service Xﬂ Add Multiple Services

Print ﬁ

Save Goal m

Save & Exit ‘ Exit |

g il
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Measurements

(Optional Tools)

There are 3 different measurements possible depending on the provider
set-up.: Self Sufficiency Matrix, SPDAT, and F-SPDAT. This guide only

covers the Self -ufficiency Matrix.

» Click the Measurements Tab within Client Information
» Click Add New Measurement

Client Information Service Transactions

Summary Client Profile | Households ROI Entry / Exit Case Managers | Case Plans ‘Measurements

Click the "Add New Measurement" button to start using the Measurements Module.

Add New Measurement*

g ol
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Measurements

(Optional Tools)

» Provider- Defaults to
user provider or EDA
Provider

» Measurement Tool-
Tools the provider is
using will be available
from the dropdown.

» Point of Measurement—
must have an 1nitial
measurement first.

» Information Reported
To-

o ServicePoint User
o Other (if other, type
name)

» Click Continue, then the

screen will expand

‘ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Measurement Pop-up
Note: Bold Questions need to be answered in
order to continue

Measurement 4} B

Add New Measurement - (7) Taylor, Amee

Provider* Nayla CoC HUD Partner Provider (11) ~

Measurement Tool* Self-Sufficiency Matrix ~

Point of Measurement Initial
i i
Date* 09 /01 /2014 z;‘,Q A

Information Reported To @ ServicePoint User ) Qther

Select User Nayla Lead CoC Provider (10) Y

Nayla CaseManager (16) ~

Continue ‘ Exit ‘

g ol
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2-1-1/1&R Housing Youth & Family Services Older Adult Services

Measurements

L]
(Optional Tools) measuramant =
Add New Measurement - (7) Taylor, Amee
Provider MNayla CoC HUD Partner Provider (11)
Measurement Tool Self-sufficiency Matrix
Point of Measuremen t Initial
>C lete M t o e e
Omp e e easuremen Information Reported To @ ServicePoint User ) Other
° 9 Selzst Uezr Mayla Lead CoC Provider (10) -
ool per your Provider’s Nayin Caserianager (165 -
*/Domains]
Standards “~ Shelter/Housing @ 1 @ @3 @a 5 (IN/A  Currently Homeless and living in shelter
.
1 . t . f . ‘* STE S @1 ©2z @3 ©a 5 IN/A
» Click on the magnifying — R
L]
glass to view what the o] i S
Child Cca )] & @)
. 2 i re 1 Q@ 2 3 D4 5 I NJA
number represents in that N EEEE L ca s es
L] L]
rt 1 d b Adult Education 1 2 @ 3 .-'_:_'-.& s ) NSA
particuiar aomaiil. e
y Health Care Coverage 1 2 @ 3 @ 5 O NSA
° N - - - - -
» When completed, click L e s . oz ©2 ®a o3 oma
S g E L/ t y Family Relations 3, 2z @ 3 ©a 5 ) N/A
' Mobility 1 2 3 @a 5 @ N/A
4 Community Involvemen t 1 2 5 .-'_:_'-.& 5 @ N [A
y Parenting Skills 1 2 3 @4 5 O NSA
> § Legal 1 2 13 @a 5 @ NSA
y Mental Health 1 2z 3 ra s @ [A
by Substance Abuse 1 2 3 A 5 @ MNsA
' Safety (@] 1 (&) 2 3 'a )5 @ N A
Total 29/55
Average 2.64
Save & Exit Exit |

g ol
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»If part of your agency’s workflow, click the Assessments
Tab

» Select an assessment from the list, then click Submit

» Enter the data elements required by your provider

» Click Save
Client Information | Service Transactions I
. - - o o o - . . :
Summary Client Profile Households ROI Entry / Exit Case Managers | Case Plans Measurements = Assessments

Select an Assessment
VI-SPDAT
.
P
VI-SPDAT « f
Save ‘ Cancel ‘
VI-SPDAT
A. HISTORY OF C. SOCIALIZATION
Start Date * ;;NEI!q(}EIfh?kﬂ ON HOUSING AND B. RISKS & DAILY D. WELLNESS .I:gf. AF;_C 24,
HOMELESSNESS FUNCTIONING
Add
Print Assessment Save Cancel

O
e
(©
=
(©
>
LL]
O
e
©
=
-O
-
@
®
O
O
e
(©
-
O
O
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Service

Transactions

“ServiceTransactions Tab”
Client Information \

Service Transaction Dashboard
o o ¥ b b,
Add Need Add Service Add Multiple Services Add Referrals View Previous Service
Transactions
a E Use the Dashboard to quickly add
S Needs, Services or Referrals or to view
. 5 . .
View Shelter Stays View Entire Service History the Chent S hlStOrlcal I'CCOI'dS.

aborate. Coordinate. Evaluate.
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2-1-1/1&R Housing Youth & Family Services Older Adult Services

M

Things you should know...

» A need must be created in order for the End User to add services or
referrals to the Client record.
»Bowman Systems uses 211 LA/AIRS Taxonomy, an indexing
system of Health and Social Services
» Taxonomy Term = Service Term = Services rendered by a provider
»Needs will always be the same as the Service Term
Example :

o Client’s Need = Emergency Shelter,

o Service Provided = Emergency Shelter

o If areferral, this would also equal = Emergency Shelter

because 1t 1s a Service that the receiving agency provides

g il
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Service
Transactions/

AIRS

Taxonomy

» Each Provider should

have a Quick List created
of the most common needs/
services requested by their

clients.

» When a Quick List is not

created, users have to
“Look-up” service Terms

within ServicePoint’s pop-

up AIRS taxonomy
» Service Terms can be

searched within the Search
box or by searching within

the hierarchy

» Click Select to the left of

the taxonomy term
»Click View to view the

description of the Service

term under details

Search Results

‘ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Service Code Search

Search - Select a term that best describes the need.

Code Set: AIRS Taxonomy ~

Search: Term ¥ Emergency Shelter

Search Results

(©) Beginning with @ Containing

Selected Service Codes

Term Code
Select|View|Disaster Related Shelter Services TH-2600.1580
Select|View|Domestic Violence Shelters BH-1800.1500-:

ISeIect View]| Emergency Shelter I BH-1800
Select|View|Emergency Shelter Clearinghouses BH-1850
Select|View|Emergency Shelter Licensing DF-4500.2000-:
Select|View|Family Crisis Shelters BH-1800.1500-:
Select|View|Residences for Chronic Substance Abusers RX-8470.7000
Select|View|Runaway/Youth Shelters BH-1800.1500-:
Select|View|Sexual Assault Shelters BH-1800.1500-4
Select|View|Shelter Information Lines TJ1-3200.8000
Select|View|Transitional Housing/Shelter BH-3600

)

Click through hierarchy

Code Term to search for terms
Select|View|B Basic Meeds
Select|View|D Consumer Services
Select|View|F Criminal Justice and Legal Services
Select|View(H Education i‘ ’
Select|View|J Environment and Public Health/Safety : COdT
Select|View|L Health Care des
Select|View|N Income Support and Employment
Select|View|P Individual and Family Life
Select|View|R Mental Health and Substance Abuse Service
Select|View|T Organizational/Community/International Se

Code

Remove |BH-1800

Emergency Shelter

Details

Term
Code

Definition

Facet
Created
Updated

Use References

|Emerger1C\,-r Shelter

Programs that provide a temporary or transitional
place to stay for newcomers, people who are in
crisis, or homeless individuals in the community.

|
|
|
Emergency Housing

Emergency Shelters

Temporary Accommodation

Temporary Shelter

TAamnarane Chaltare

L
Submi% Cancel ‘

g
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> If no services or referrals are to be

provided and only need(s) are to be
recorded, click Add Need

Client Information Service Transactions

Service Transaction Dashboard

- L‘ iq.\r‘

5 0 B+ &)’

Add Need “ Add Service Add Multiple Services Add Referrals View Previous Service
Transactions

View Shelter Stays View Entire Service History

Haborate. Coordinate. Evaluate.

SPv5.6.0 -- ClientPoint Workflow
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» Select to which household members as necessary
»Select the Need from the quick list or use the Look Up
to find a term that best describes the need.

»Click Save & Continue

Client Information Service Transactions

Add Need

- Household Members

0 To include Household members for this Need, click the box beside each name. Only members from the SAME Household may be selected.

¥ (1) Female Single Parent

[V (7) Tavlor, Amee
[¥] (8) Tavlor, Ameelita

¥ ¢(9) Taylor, Ameeon

Need Information

laborate. Coordinate. Evaluate.

Provider™® Nayla CoC HUD Partner Provider (11) ~
Need* Transitional Housing/Shelter (BH-8600) ~ Look Up
Date of Need* 09 /01 /2014 ma@lZV:OOV:OOVAMV
Amount if Financial
Notes
I Need Status* Identified vI

Outcome of Need Service Pending ~

:{elzgsg is Not Met, _Select- -

Save & Contjnu% Save & Exit Cancel |

SPv5.6.0 -- ClientPoint Wor




Servicg < ’ BOWMAN systems

Transactlon 2-1-1/1&R Housin g Youth & Family Services Older Adult Services

Action
Worfklow

» An action window will appear to assist the user with the next data entry
step 1n the process.

» A user could add a Service or Referral (Service and Referral workflows
to follow)

»If there i1s only the need at this time, Click “Exit to Previous Needs” to go
to the entire need history (see next slide).

Service Transaction

u Need Successfully Saved! What would you like to do
next?

¢ R R "

=0 o B

Add Service Add Referrals Exit to Previous
Needs

borate. Coordinate. Evaluate.
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»

Service
Transaction

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Action
Worfklow

» A user can add more Needs, Services or Referrals from this window by
clicking the appropriate tab.

»To get back to the Dashboard, click on the “Back to Dashboard” button at
the bottom of the screen at this time

Client Information

-,

Service Transactions

Needs

Services V

Referrals V

B
Shelter Stays

¢

Entire Service History V

Previous Needs

Provider Creating Need Type Need Status Amount of Need
lf‘ =0 i Nayla CoC HUD Partner Provider Case/Care Management Identified
j‘ ) i Nayla CoC HUD Partner Provider Transitional Housing/Shelter Identified
lf‘ ) i Nayla CoC HUD Partner Provider Transitional Housing/Shelter In Progress
_/‘ ) i Nayla CoC HUD Partner Provider Case/Care Management Identified
lf‘ ) i Nayla CoC HUD Partner Provider Transitional Housing/Shelter Identified
Add Need Showing 1-5 of 5
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Add Service

» Click Add Service

o \l Oy
Client Information Service Transactions

te. Evaluate.

INa

Service Transaction Dashboard

T v
L)

o ~o N 5 .

Add Need Add Service Add Multiple Services Add Referrals View Previous Service
ﬁ Transactions

=

P

borate. Coord

View Shelter Stays View Entire Service History

LB
)
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Add Service

» Select Household
Members as appropriate
(check household type to
include all family
members at once)

»Date and time will

Client Information

Add Service

v Household Members

0 To include Household members for this Service, click the box beside each name. Only members from the SAME Household may be selected.

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Adding initial Service

Service Transactions

default to either Current
System date or Back

[] (1) Female Single Parent

(7) Taylor, Amee (Primary Client)
O (8) Taylor, Ameelita
C (9) Taylor, Ameeon

Date
»Select Service Type

Service Provider*

Creating User

from the Service Quick swrtoaer
List drop down Fr ot
Service Type*

»Or Look Up Service
Code
» Click Save & Continue

Provider Specific
Service

Nayla CoC HUD Partner Provider (11) ~

Nayla McCarty
09 /01 /2014 &) /12 +: 00 v: 00 v AM -
09 /01 /2014 &) 12 100 00 v AM -

Case/Care Management (PH-1000)

- (o]

-Select-

L
Save &Continue‘ﬁ Cancel

e il
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Add Service

Areas on the Service
Screen

Once the service 1s saved, different areas on the service screen are
available to be completed. It depends on your agency’s workflow which
of these areas would need to be filled out.

»Add Service Notes as necessary

» If protocol at your organization, add Service Costs.

» Continue to scroll down

Service Notes Initial intake for services

—| Service Costs

Number of Units

Unit Type -Select- «

Cost per Unit $|:|
Total Cost of Units $|:|

e il
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Add Service

Continued Areas on the
Service Screen

» If protocol at your organization, add Funding Source
» Add Support Documentation as appropriate
» Continue to scroll down

Add Funding Source
R Fund Search
-| Service Costs
‘ ) | Search for Funds by using keywords for Fund Name, Category, or Description.
Number of Units
| search |
Unit Type -Select- =
Cost per Unit 4 |
Search Cl
Total Cost of Units $ eare ar
. 1 Fund Search Results
Apply Funds for Service Apply Funds for Service
- Fund & Category
Funding Sources %:AP N/A
Funding Sources Source @) FEMA N/A
| W cap @ HPRP Source 1 N/A
Source Add Funding Snurceag ] 0 IHRP Eoumes 2 N/A
— @2 HPRP Source 3 N/A
' CAP Support Documentation (e HUD Shelter+Care N/A
— 0 HUD Supportive Housing Pragram N/A
ate ¥ Name
= Added Internal Budget N/A
Add Funding Source : © i S2)irternol Budge
v W 09/18/2014 Service Workshe 0 Not Recorded N/A
Add Support Documentation ‘ ] 0 Shelter+Care N/A
. ( — Showing 1-10 of 13 First | Previous‘ Next ‘ Last ‘
5upport Documentation -|¥ Follow Up InfnrmatlonJ
[P)rant]:cted Follow Up / —‘ Cancel
Date . .-
¥* Name Description Type
Added r - 7
Upload Support Documentation
-
" 09/18/2014 Service Worksheet.docx Name* [ BrowseiiiNo file selected. docx
Description ‘ .
Add Support Documentation Showing 1-1 of 1

Upload 34  Cancel
T onl]
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Add Service

Contmued Areas on the
Service Screen

» Add Follow-Up information as necessary

» Need Information for this service will be AUTOMATICALLY
1dentified. Use the dropdown menu next to Need Status to select the
appropriate status.

» Select Outcome of need if appropriate

» Select Reason if not met as appropriate, then click Save & Exit

—-‘ Follow Up Information ‘

Projected Follow Up ‘ -
s / G 2

L Nayla CoC HUD Partner Provider (11) ~

-Select- +

Follow Up Made -Select- ~

Completed Follow Up q 4

o / W 2
—| Need InformationI

Need Status* Identified ~

QOutcome of Need -Select-

If Need is Not Met,

Reason -Select-

Save Save & Exi% Exit J

Connecting Communities > Demonstrating Outcomes ™
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Add Referral

¥ Add Needs

¥  Household Members

0 To include Household members for this Service Transaction, click the box beside each name. Only members from the SAME Household may be selected.

[l (1) Female Single Parent

(7) Taylor, Amee
[C1(8) Taylor, Ameelita

[C1(9) Taylor, Ameeon

Needs Assignment

o Select up to 5 Needs

Service Code Quicklist
_Case/Care Management (PH-1000)
(]

Add Term% |Service Code Look-Up | ‘ I Add Terms & Go To Search Results ||

» Return to Service Transactions Dashboard, then click Add Referral
» Select household members as appropriate
»From the Service Code Quick List by highlighting the term then click Add
Terms then scroll down, or click Add Terms & Go To Search Results
»OR click Service Code Look-Up
T ol
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Add Referral

‘ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

» If setup within your provider, you may have a list of Referral Providers.
Click the Provider dropdown arrow to select a provider from the Referral

Provider Quicklist

» Users have the option of narrowing based on geography. Use as necessary.

Referral Provider Quicklist

Provider -Select- - Add Provider Bed Availability

v  Search for Providers

o These Service Terms were used as Search Criteria. If necessary, use this area to perform another Provider Search by adding Target Populations to the Selected
Service Terms or by modifying the Service Terms used for the Provider Search.

» Refine Search with Service Terms or Target Populations

hd Refine Provider Search Criteria

Search for Providers by using keywords for their Provider Name, AKA, or Description.

Search Search Hide Advanced Search Options

Search for Provider based on their Physical Location or the Area Served.
City
County / Parish

[[1 servicePoint Users ONLY

Search Clear All

State

Z1P
Code

Type

-Select- -

g ol
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Add Referral

» Adding Needs at the beginning of the search, will automatically trigger a
search for providers.

» Click the name of the provider to view this provider’s service information, a
new pop-up will appear.

»Matched needs show whether that provider provides the service based on the
Need selected

» Click the green circle to select this provider for referral

Search Results

# A B C€C D E F G H I J K L M N O P Q R S T U V W X Y Z Al

Provider Type Phone Location Distance Matched Needsl
‘ Nayla CoC HUD Partner Provider Level 2 Unknown Unknown N/A 1/1
%‘ Provider B Level 3 318-213-8780 Shreveport, LA 71101 N/A 1/1
Bed Availability ‘ Showing 1-2 of 2

g ol
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Add Referral

» Referral Provider will appear within Selected Providers once selected
» If the Referral Provider uses ServicePoint, a notification can be sent. Click
the box to the left of “Check to notify ServicePoint Providers by Email”

Selected Providers

Provider Type Phone Location Last Updated

@ @ rrovider B Level 3 318-213-8780 Shreveport, LA 71101 04/03/2012

Showing 1-1 of 1

w  Refer to Providers

Referral Data

Needs Referral Date* 09 /01 /2014 Jjjc 22412 ~: 00 ~ : 00 v AM ~

Referral Ranking -Select- ~

VI-SPDAT Score Please Select a VI-SPDAT Score Search Clear
- 254 224

Projected Follow Up Date / / )J,,o b))

Follow Up User Nayla CoC HUD Partner Provider (11) ~

-Select- ~

[[] Check to notify ServicePoint Providers by Email.

g ol
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Add Referral

» Enter Financial need if necessary

» Complete Need Status/Outcome as appropriate

» Click Save ALL! If you click Save Needs ONLY it will ONLY save the
needs and NOT the referral.

Referrals Send Summary
Referred-To Provider Transitional Housing/Shelter Referred Clients
Provider B (6) vl (7) Taylor, Amee

¥ Need Data

Date of Need * 09 /01 /2014 [:ﬂo 2:212*:00*:[}{]'AM'

Selected Needs

Need Amount if Financial Need Status / Outcome / If Not Met, Reason Notes
Identified ~
O Transitional Housing/Shelter (BH-8600) -Select- - q‘j
-Select- -

Remove All Needs

laborate. Coordinate. Evaluate.

Save Ntx!ONLY ‘ Save ALLﬁ Clear ALL ‘ Cancel
o=t
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Entire
Service

History
View
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2-1-1/1&R Housing Youth & Family Services Older Adult Services

> Review Historical Transactions!

Navigate Back to Dashboard

Client Information

Service Transactions

Needs

-

Services

Referrals

.
Shelter Stays

Entire Service History

All Service Transactions
Transaction Type Date Provider Type Need Status / Outcome Need Goal
./‘ =0 i Need 09/17/2014 Nayla CoC HUD Partner Provider Case/Care Management Identified
.f‘. i Service 09/17/2014 Nayla CoC HUD Partner Provider Case/Care Management
_l” =0 i Need 09/17/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter Identified
.’,’ i Service 09/17/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter
.f‘. ) i Need 09/17/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter In Progress / Fully Met
( ( i Shelter Stay 09/17/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter
_,’ =0 i Need 09/17/2014 Nayla CoC HUD Partner Provider Case/Care Management Identified
,i’ i Service 09/17/2014 Nayla CoC HUD Partner Provider Case/Care Management
,i‘ =0 i Need 09/01/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter Identified
./‘ i Referral 09/01/2014  Provider B Transitional Housing/Shelter
,i’ =0 i Need 09/01/2014 Nayla CoC HUD Partner Provider Case/Care Management Closed / Fully Met
.’” i Service 09/01/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter
./‘ e+ i Need 09/01/2014 Nayla CoC HUD Partner Provider Case/Care Management Identified
.f‘. i Service 09/01/2014 Nayla CoC HUD Partner Provider Case/Care Management
"r' =0 i Need 09/01/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter Identified / Service Pending
Showing 1-8 of 8

ystems
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Add Service

~
¢
v

*BOWMAN:
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ystems

» Add services quickly by clicking the
“Key” 1con to the left of Needs within
Entire Service History tab.

Client Information

Service Transactions

Needs

Services

Referrals

.
Shelter Stays

Entire Service History

All Service Transactions
Transaction Type Date Provider Type Need Status / Outcome Need Goal
.f‘ =0 m i Need 09/17/2014 | Nayla CoC HUD Partner Provider Case/Care Management Identified
If‘ i Service 09/17/2014 Nayla CoC HUD Partner Provider Case/Care Management
,I” b+ i Need 09/17/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter Identified
"” ﬁ Service 09/17/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter
If‘ e i Need 09/17/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter In Progress / Fully Met
( { i Shelter Stay 09/17/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter
"” =0 i Need 09/17/2014 Nayla CoC HUD Partner Provider Case/Care Management Identified
‘[’ i Service 09/17/2014 Nayla CoC HUD Partner Provider Case/Care Management
." ] i Need 09/01/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter Identified
.f‘ i Referral 09/01/2014  Provider B Transitional Housing/Shelter
‘[’ =0 i Need 09/01/2014 Nayla CoC HUD Partner Provider Case/Care Management Closed / Fully Met
‘f’ i Service 09/01/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter
.f‘ =0 m i Need 09/01/2014 | Nayla CoC HUD Partner Provider Case/Care Management Identified
If‘ i Service 09/01/2014 Nayla CoC HUD Partner Provider Case/Care Management
‘f’ i Need 09/01/2014 Nayla CoC HUD Partner Provider Transitional Housing/Shelter Identified / Service Pending
Showing 1-8 of 8




aborate. Coordinate. Evaluate.

2

Add Multiple Services

2-1-1/1&R Housing Youth & Family Services Older Adult Services

» Click Add Multiple Services within the
Service Transactions Dashboard

(7) Tavlor, Amee

» Select multiple services at one time

0 To include Household members for these Services, click the box beside each name. Only members from the SAME Household may be selected.

(1) Female Single Parent

(8) Tavlor, Ameelita

(9) Tavlor, Ameeon

Multiple Services

Service Provider™

Start Date *

Be sure to select the correct Provider before entering data in the Service List below. If you change the Provider, the page will refresh to make
0 adjustments for the new Provider's Service List defaults. Any data that is currently in the Service List will be removed and will need to be

re-entered.

Nayla CoC HUD Partner Provider (11) ~

09 /01 /2014 @a%IZv:ODv:DOvAMv

¢ ’ BOWMAN systems

End Date 0o /01 /2014 Zjes) #2412 00 ¥ :00 v AM ~
Service List
Number of Services 1 Need Status Identified - Set All
Number of =
. 1
Services
Service Type Case/Care Management (PH-1000)
[Need Information]
’7 MNeed Status ™ Identified -
Remove Clear
Number of *
. 1
Services
Service Type Transitional Housing/Shelter (BH-8600)
[Need Information]
’7 Need Status ™ Identified -
Remove | Clear
Add Another ] l! E Remowve All | Clear All

Save & Exit | Cancel
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Reviews

» Interim Review in ServicePoint
» It may be required that you update information throughout a client’s participation
in a program (HUD Programs, VA, Etc.)
»Required Annual Assessments for clients participating in a program for more than
365 days (HUD Programs)
» To create Interim reviews:
» Go to Client’s record
» Click the Entry/Exit tab
» Click the “File” icon within Interims for that Entry

Client Information

Entry / Exit

o Reminder: Household members must be established on Households tab before creating Entry / Exits

Entry / Exit
. . ollow Client
mmPrugram Type Entry Date Exit Date Interims Ups Count
W Nayla CoC HUD Partner Provider (11) HUD " 09/01/2014 " § § 0
Add Entry / Exit Showing 1-1 of 1
‘ Exit
|

g il
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Interim

Reviews

» Interim Reviews pop-up will display
» Click Add Interim Review

¢ ’BOWMANS

2-1-1/1&R Housing Youth & Family Services Older Adult Services

» All household members within the Entry will already be checked
» Select the Interim Review Type, then click Save & Continue. A new pop-up will

display.

ystems

| Add Interim Review - (7) Taylor, Amee

Household Members

7) Taylor, Amee ‘

Interim Reviews

- [l (1) Female Single Parent

Interim Revie

Review Date

(7) Tavlor, Amee (Entry Date: 09/01/2014 12:00 AM)
8) Tavlor, Ameelita (Entry Date: 09/01/2014 12:00 AM

[¥] (9) Taylor, Ameeon (Entry Date: 09/01/2014 12:00 AM)

Add Interim Revi

Interim Review Data

0 To include Household members associated with the Entry / Exit for this Interim Review, click
the box beside each name.

Entry / Exit Type HUD

Entry / Exit Provider Navyla CoC HUD Partner Provider (11)

Interim Review Type™* Update

-

T Review Date™* 09 J01 [f2014
- J Exit

2_}‘33 )':; 12 = :

00

: 00 ~ AM -

1
Save & Continueﬁ

Cancel

e

onl]
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Collaborate. Coordinate. Evaluate.

Interim “’ BOWMAN systems

R . 2-1-1/1&R Housing Youth & Family Services Older Adult Services

» Complete Assessment as necessary

» If no changes need to be made, scroll down, then click Save.
Click on each household member, then click save. Each will
display a green check mark once saved.

» Click Save & Exit at this time! An Interim will be automatically
recorded as soon as you Save! For changes, see next slides.

Household Members HUD CoC and ESG Update Interim Rewview Date: 09/01/2014 12:00:00 AM ﬁ

Total Monthly Income <

{8 Taylor, Aameelita

Age: Unknown INncome from Any Source l Yes (HUD) -~ G
{97 Taylor, Ameson
Age: Unknown Monthly Income HUD verification g8
Income from any source Source of Income
" @ uss2s0.00 Alirmony
Add | View Gross Incorme Showing 1-1 of 1
Mon-cash benefit from any l Yes (HUD) P
source
MNon-Cash Benefits HUD Verification g&
Source of Non-Cash Benefit Start Date ™ End Date
- Supplemental NMutrition
' Assistance Program (Food 09/01,/2014
Stamps) (HUD)
Add | Showing 1-1 of 1
Covered by Health l ves (HUD) R
INnsurance
Health Insurance HUD verification g8
Start Date * SEEEn e s Cowvered? End Date
Type
-
' 09,/01,/2014 MEDICAID Yes 09,/ 01,2015
Add | Showing 1-1 of 1
Disabilities HUD verification g8

g il
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Collaborate. Coordinate. Evaluate.

Interim “’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Reviews

»Special Note on Interim Reviews: Recommended Workflow for Updating Income,
Non-Cash Benefits, Health Insurance and Disabilities with the HUD Verification
»If Sub-Assessment answers already exist, end date the ones that are no longer
true
»You can quickly view and edit all of the previous answers to the sub-
assessments by clicking on the magnifying glass to the left of the benefit/income
sub-assessment

- Disabilities HUD Verification d
o Disability "
Disability Type determination Start Date End Date
¢ Mental Health
w Problem (HUD) No (HUD) 10/21/2014
! W HIV/AIDS (HUD) No (HUD) 10/21/2014
! W Physical (HUD) No (HUD) 10/21/2014
! w Drug Abuse (HUD) No (HUD) 10/21/2014
¢ Developmental
w (HUD) No (HUD) 10/21/2014
Add ‘ Showing 1-5 of 8 First‘ Prevjous‘ Next‘ Last‘

g il
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Collaborate. Coordinate. Evaluate.

Interim “’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Reviews

»Special Note on Interim Reviews (continued): Updating Income, Non-Cash
Benefits, Health Insurance and Disabilities with the HUD Verification
» A new pop-up will display. At this time, you can sort through by filtering by
Provider, Date Effective, etc. Simply click on the hyperlink to descent or ascend.
»To end the benefit/income, click the pencil to add the end date then click save
(remembering to end date using the prior day)
»To add a new benefit/income, click the “Add” button

'-Sl;ow All Disabilities Records [ ) E:i
Disabilities
Provider Date Effective v Disability Type g;?:zl:li'll'liit:ation Start Date End Date (
g lnoe e g et wgun o
9 gfoy\:?dg:’((:li”)“m Partner é?ég}ié‘);;} HIV/AIDS (HUD)  No (HUD) 10/21/2014
i | gfoy\:?dg:’a:")JD Partner é%g}ig%ﬁ Physical (HUD) No (HUD) 10/21/2014
9 gfoy\:?dg:’&:”)m Partner ;%sg;‘)&; Drug Abuse (HUD) No (HUD) 10/21/2014
g oc o ozt ety sanons
g Nmeciore gzt s s oo
g e e i Groncreth g aosaons
e gyl et vy oo
( Showing 1-8 of 8
Exit

g il
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Collaborate. Coordinate. Evaluate.

» Before creating an Exit

for your client, ensure
that all Service
Transactions,
Measurements and Case
Plans are completed and
Closed.

» End Case Manager
relationship by adding an
End Date

»Go to the Entry/Exit tab
within the Client Record,
then click the Pencil to
the left of the Exit Date
»Select all household
members to be Exited (in
most cases all!)
»Complete all fields as
necessary

» Click Save & Continue

Edit Exit Data - (7) Taylor, Amee

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

Household Members

0 To update Household members for this Exit Data, click the box beside each name.

[l (1) Female Single Parent
(7) Taylor, Amee (Joined Household: 09/01/2014)

[1(8) Taylor, Ameelita (Joined Household: 09/01/2014)

[ (9) Taylor, Ameeon (Joined Household: 09/01/2014)

Edit Exit Data - (7) Taylor, Amee

(//Exit Date* E /o1 /2014
V/Reason for Leaving -Select- v
V/ If "Other", Specify

V Destination* -Select- v

V/lf "Other", Specify

Notes

Y |

| .
.

Ui 4512 ¥ 00 ¥ 100 v AM

e il

rre creating Entry /

I Exit Date

—

Save & Continue ﬁ Cancel ‘

here for Global Sea

Date: 09/01/2014

-Switch to Ano

Case Plans

¢
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Collaborate. Coordinate. Evaluate.

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

» Complete Exit Assessment information for all clients in the household

» Green check marks will appear when each client is saved
»Click Save & Exit when finished

r

Entry/Exit Data

& B

0 Note: If you change the provider selected it may cause the Assessments to adjust for the new Provider's Entry/Exit Assessment defaults. Any information saved to
the previous Assessment will still be attached to that Assessment record for the Client.

Provider®*

Type*

Nayla CoC HUD Partner Provider (11) -

HUD hd

Update

Household Members Associated with this Entry / Exit

Name Head of
Household
. | (7) Taylor,
q. = Amee No
o (8) Taylor,
q. Ameelita —
{-l. . | (9) Taylor, No
Ameeon

Include Additional Household Members

Entry Assessment

Household Members

Follow Reason for

Entry Date Exit Date Interims Ups Leaving
»"09/01/2014 " 09/01/2014  ig i= E?onaffl,i:e{j
, " 09/01/2014 " 09/01/2014 ig = Sfon;z,i:e{j
,"09/01/2014 " 09/01/2014  |g = gfon;?;i:e{j

HUD CoC and ESG Exit

Showing 1-3 of 3

Exit Assessment

Destination Notes

Rental by client, with other ongoing housing
subsidy (HUD)

Rental by client, with other ongoing housing
subsidy (HUD)

Rental by client, with other ongoing housing
subsidy (HUD)

Exit Date: 09/01/2014 12:00:00 AM ﬂ

7) Taylor, Amee
4 Age: 35

(8) Taylor, Ameelita
Age: Unknown
(9) Taylor, Ameeon

Age: Unknown

Total Monthly Income

Income from Any Source

Monthly Income

I ves (HuD) e

e

HUD Verification Lg

onl]
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Collaborate. Coordinate. Evaluate.

¢ ’ BOWMAN systems

2-1-1/1&R Housing Youth & Family Services Older Adult Services

» Follow-Up updates cannot be created until clients have been exited

from the program

» To complete a follow-up, click the Entry/Exit Tab within the Client

Record

» Click the “File” Icon within the Follow-Ups then follow the same steps
as the Interim Reviews, except choose the appropriate Follow-Up Type

Entry / Exit Case Managers

Case Plans Measurements

be established on Households tab before creating Entry / Exits

e Entry Date
> " 09/01/2014

Showing 1-1 of 1

Exit Date

" 09/01/2014

Assessments

Follow Client

Ups Count

= J |0 =
Exit |
_g

e
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