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Welcome
Facilitators: Lily Caravello & Veronica Wilson
• This webinar is being recorded.
• Please remain muted.
• You can use the chat to ask questions.
• We will hear from all the presenters. If there is time 

at the end, we will have questions. 
• If you were forwarded this invite and would like to 

be invited to the next session, email Lily.



Webinar Series
• For staff to learn more about housing resources to 

help their clients.
• Each session will focus on a specific sector of 

housing.
• Last session, focused on Emergency Shelter.

• Can be viewed at the CoC website.
• Upcoming sessions will focus on: 

• Transitional Housing, Subsidies & Vouchers, and   
Low-Income Housing



Today’s Presenters
•Paul Davis & Tabetha Connell, Mendocino 
Coast Hospitality Center

•Shai Schnall, Mendocino County Youth Project
• Jen Aragon, Redwood Community Services
•Lily Caravello & Tami Voris, Mendocino 
County Social Services

Presenters: 10 minutes each, focus on your housing navigation program.



Mendocino Coast Hospitality Center

Paul Davis & Tabetha Connell
 Wellness Center/Resource Center
 Housing Navigation
 Cal AIM: Enhanced Care Management 

(ECM) &/or Community Supports (CS)



 

MENDOCINO COAST  
HOSPITALITY CENTER  

101 N. FRANKLIN STREET 
 

HOUSING SERVICES 
 

Coordinated Entry (CE) Enrollments 

Rapid Rehousing (RRH) 

Deposit assistance 

Temporary rental assistance 

Landlord Liaison  

Case Management 

           Coordinated Entry enrollments 

Vulnerability Index Service Prioritization 

Decision Assistance Tool (VISPDAT) 

Assistance with CDC paperwork 

Transitional Housing 

Low income housing 

Project Homekey Referrals 

 

 

ASK US ABOUT THESE 
SERVICES 

Mon-Fri 8:30-12 & 1-3 

This is a service offered as a 
courtesy and helping hand so 

that YOU can become self-
sufficient in your search for 
permanent housing. At no 
point is MCHC responsible 

for the result of your housing 
outcome. 

Walk in Appointment 
Times: 

Monday 10am-12pm 

Friday 1pm-3pm 

Application Assistance 
Wednesday 11am 

Phone appointments may be 
available under special 

circumstances. Please call 
(707)961-0172 ext.1150 





Mendocino County Youth Project

Scott Marsh
 Drop-in Center
 Housing Navigation
 Other Assistance



 

Home Services Referrals Career & Volunteer About MCYP More Staff Events Provider Directory 

 

Referral For Services 
How to Refer 

Referrals for MCYP services can be made: 

• In-person at MCYP’s Main Office Location: 776 South State Street Suite 102 & 103, 
Ukiah 

• By confidential fax: 707-463-4917 (link to fillable referral form coming soon) 

• By confidential Secure Online Referral Form: Simply click the button below for the 
online form 

Referral Form 

Upon receipt of a referral, a member of MCYP’s Team will call you within 24-48 hours for the 
next steps.  

If you have any questions regarding the referral process, please call or email us at 707-463-4915 
or referrals@mcyp.org 

https://www.mcyp.org/
https://www.mcyp.org/services
https://www.mcyp.org/referrals
https://www.mcyp.org/career-volunteer
https://www.mcyp.org/about-mcyp
https://www.mcyp.org/more
https://www.mcyp.org/staff
https://www.mcyp.org/events
https://www.mcyp.org/provider-directory
https://mcyp.socialsolutionsportal.com/apricot-intake/20760b5e-5273-4d9e-9081-049560ce2264
mailto:referrals@mcyp.org
https://www.mcyp.org/


 

 

 

 

 



Available Services 
Behavioral/Mental Health Therapy Services 

Professional licensed/waivered outpatient Mental Health Therapy Service provided at MCYP’s 
main office site located in Ukiah and/or via telehealth as needed. 

Youth Support Services, School Campus and/or Community Based 

Paraprofessional Youth Success Coaching: life skill training, positive youth development, 
prevention & early intervention services, substance use disorder treatment, mental health 
awareness & stigma reduction, anger management, and social-emotional learning. 

Clothing/Basic Needs Support 

Provision of basic needs such as food/clothing/hygiene products/bus passes etc 

School-Based Behavioral/Mental Health Therapy Services* 

* Subject to availability 

Professional licensed/waivered Mental Health Therapy services provided at school campus 
subject to school site and MCYP Therapist availability. 

Housing Support 

Emergency Shelter and Transitional Housing services for ages 18-24, Respite & Kinship Housing 
for ages 12-18, Housing relocation/navigation support including rapid housing funds & other 
financial assistance. 

Click below to learn more about MCYP’s services and programs. 
 

Learn more  
 
Mendocino County Youth Project 
About MCYP Announcements Board Meetings Career & Volunteer  

Gallery Provider Directory Referrals Services  

 

https://www.mcyp.org/services
https://www.mcyp.org/about-mcyp
https://www.mcyp.org/accounements
https://www.mcyp.org/board-meetings
https://www.mcyp.org/career-volunteer
https://www.mcyp.org/events
https://www.mcyp.org/gallery
https://www.mcyp.org/provider-directory
https://www.mcyp.org/referrals
https://www.mcyp.org/services
https://www.mcyp.org/staff


Redwood Community Services

Jen Aragon
 Homeless Resource Center
 Housing Navigation
 Enhanced Care Management (ECM) & 

Community Supports



Home How We Help Mental Health Services Crisis Response Services Foster Family Agency 
Homeless Services Substance Use Disorder Services Youth Residential Services Family Support 
Services Youth Resource Centers TAY/Adult Residential Services Our Impact Get Help Mental 

Health Services Transitional Housing STRTPNEST Mendo SUDS Tule House FFA Careers Training 
About Our Leadership Who We Are Donate 

PEOPLE EXPERIENCING HOMELESSNESS 

Redwood Community Services, Inc. has been providing homeless services since 1999, when it 

piloted a housing program for older youth who were about to enter adulthood.. Since then, RCS 

has expanded homeless services to provide housing navigation services, emergency shelter, a 

day resource center and permanent housing resources. RCS provides support to those facing 

and living homelessness with a compassionate, person-centered, and Housing First approach.  

Building Bridges Homeless Resource Center 

Building Bridges (B2) is a 60-bed collaborative homeless resource center located in Ukiah 

designed to provide housing related services and safe shelter to people experiencing a housing 

crisis. Services are provided through a partnership of multiple community agencies. B2 operates 

from a low barrier perspective, meaning we help people where they are at. B2 contains a day 

drop-in center, emergency shelter, and plans to develop on-site housing and other resources.  

B2 Day Center 

A daytime drop-in center open year-round. The Day Center will provide resources such as 

showers, restrooms, laundry; computers, internet access, charging station; mailing address, 

phone, & messaging center; connection to medical and other community services; linkage to 

mainstream resources such as CalFresh and CalWorks; peer support; groups, classes, 

workshops; community service opportunities; and a donation-based resource closet.  

https://www.redwoodcommunityservices.org/
https://www.redwoodcommunityservices.org/howwehelp
https://www.redwoodcommunityservices.org/mhs
https://www.redwoodcommunityservices.org/crisis
https://www.redwoodcommunityservices.org/ffa
https://www.redwoodcommunityservices.org/homelessservices
https://www.redwoodcommunityservices.org/suds
https://www.redwoodcommunityservices.org/yrs
https://www.redwoodcommunityservices.org/fss
https://www.redwoodcommunityservices.org/fss
https://www.redwoodcommunityservices.org/yrc
https://www.redwoodcommunityservices.org/hs1
https://www.redwoodcommunityservices.org/impact
https://www.redwoodcommunityservices.org/gethelp
https://forms.office.com/Pages/ResponsePage.aspx?id=A5ZsENx0YEqbvZOxSlvd7RqfdRzUQHVOh5BwX8ayjkNUQTJUWDdORkRSM1RBUllZTkdYNEdORkFaQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=A5ZsENx0YEqbvZOxSlvd7RqfdRzUQHVOh5BwX8ayjkNUQTJUWDdORkRSM1RBUllZTkdYNEdORkFaQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=A5ZsENx0YEqbvZOxSlvd7bBOxCbUuqNJvc9KzLYeLphUMjkyM1NVQ1hQNkhUQURJRlBYWkhTUkM5Si4u
https://forms.office.com/Pages/ResponsePage.aspx?id=A5ZsENx0YEqbvZOxSlvd7bPAxUB3lNxJvD9n-bjgqI9UNkM2NEZNNjFYWEFRVjgzRUJSNktRNkRITi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=A5ZsENx0YEqbvZOxSlvd7fMo581gCXJBn6eXIVLMXBlUNVRETDJGRlNMSU1ZT1JCQkhKTVQwOE8yWC4u
https://forms.office.com/r/6BctvLe8Ma
https://forms.office.com/Pages/ResponsePage.aspx?id=A5ZsENx0YEqbvZOxSlvd7d5iKOThBEpCrYxV59c-ibFUM1pMUDJKS0daVEE4UDNJUzIyWlI3WkxJOS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=A5ZsENx0YEqbvZOxSlvd7VApPFHFUD5KuIY7Spw1IhBUNU01TVJKOTVRWVJFOVQxSzdMWkNMMllEMS4u
http://www.joinrcs.org/
https://www.redwoodcommunityservices.org/training
https://www.redwoodcommunityservices.org/about
https://www.redwoodcommunityservices.org/leadership
https://www.redwoodcommunityservices.org/whoweare
https://www.classy.org/give/358619/#!/donation/checkout
https://www.redwoodcommunityservices.org/


Coordinated Entry Access Point 

The B2 Center in Ukiah is an Access Point for the MCHSCoC Coordinated Entry (CE) system. CE is 

a system that screens everyone who is experiencing homelessness and requests assistance to 

acquire housing. This is how we make sure we know what services someone needs.  

This standardized screening asks everyone the same questions to help prioritize assistance 

based on vulnerability and severity of needs to ensure that the people who need assistance the 

most are the ones who receive it. CE provides an entry point to eligible CE enrollees to various 

housing resources all over Mendocino County, such as Permanent Supportive Housing and 

Rapid Re-Housing.  

Rapid Re-Housing 

RCS Rapid Re-Housing (RRH) assistance provides help to individuals and families in Mendocino 

County who are literally homeless. It assists them with moving as quickly as possible into 

permanent housing and achieve stability through a combination of housing identification, 

rental assistance, and supportive services. Potential participants are selected through the 

MCHSCoC CE system, targeting those who are most likely to only need short- term housing 

assistance.  

Housing Navigation  

Housing Navigators work with people experiencing a housing crisis, both those who are 

currently unhoused and those who are at risk of becoming homeless, aiding them with 

acquiring and/or sustaining housing. These supportive services are provided primarily to those 

who are identified through CE as being the most vulnerable and at risk. Housing Navigation 

staff utilize a “progressive engagement” approach, offering “light- touch” assistance at first and 

increasing aid only as needed. Housing navigators develop relationships with landlords, striving 

to increase the pool of housing available to people with multiple housing barriers (i.e., no or 

bad rental history, criminal record, low income, etc.).  

Homelessness Prevention 

RCS provides supportive services to people who are at risk of losing their housing. Services 

could include landlord mediation, advocacy, and limited financial assistance when resources are 

available.  

 







Mendocino County Social Services

Lily Caravello & Tami Voris
 Front Door for Families
 Outreach & Navigation Unit





What is Front Door for Families?

Front Door for Families is a project designed to provide 
Housing Problem Solving guidance

to families with children 

in Mendocino County 

who are experiencing homelessness 

or are at-risk-of homelessness.



Who is doing this project?

Mendocino County Social Services Department, Special Projects Team
• Tami Voris – Lead Housing Guide

• Maria Noriega – Housing Guide

• Megan Van Sant – Program Manager 

• Lily Caravello – Program Administrator, Staff Supervision 

• Heather Criss – Program Administrator 

• Angela Kelley – Analyst

• Zoey Fernandez – Program Support



How is the project funded?

✓Family Homelessness Challenge Grant from Cal-ICH
- Target population:  Families experiencing or at-risk of homelessness

✓Bringing Families Home through California Dept. Social Services
- Target population:  Families involved with Child Welfare Services



What does the project provide?

✓Families can check out our website as a self-service guide.

✓Families can make an appointment for a consultation with a    
Housing Problem Solving guide.
✓The guide helps families review their options for housing, informally assesses 

their potential for various housing projects, helps fill out housing forms and 
applications, helps them apply for funding, and refers to other housing 
resources.



Does the project provide housing?

No

✓Front Door for Families does NOT own, manage, or provide housing.  

✓This project does not create any new housing. 

✓The program provides guidance and support, but seeking and 
securing housing is ultimately the responsibility of the client.



Front Door For Families was launched in early 2023.

In the first year, we met with over 250 households.

Almost 100 families have gotten housed or stabilized.

Recently, we have been meeting with 10-15 households a week. 



Resources

FrontDoorMendocino.org

• Steps to Housing

• Contact shelters

• Apply for subsidized housing

• Apply for rental assistance

• Contact rental agencies 

211mendocino.org

• Housing and Homeless Services

• Housing Expense Assistance

• Emergency Housing

• Supportive Services

• Affordable Housing

• Landlord and Tenant Assistance

https://frontdoormendocino.org/
https://211mendocino.org/
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